
Subject: Re: Breakdown after 10 min: IDL + WinNT
Posted by R.Bauer on Fri, 10 Dec 1999 08:00:00 GMT
View Forum Message <> Reply to Message

Hans-Jï¿½rgen Hahne wrote:

>  Hi, an IDL beginner needs help!
> 
>  With a 1-month test license I have spent several hours on the following
>  problem:
> 
>  After 10 minutes of operation, IDL52 breaks down. (WinNT 4.0, Service
>  Pack 4, 64MB RAM). Dr.Watson says:
>  "IDL: Ausnahmefehler (Exceptional Error?) 0xc0000095 at address
>  0x20051ef1"
>  It is reproducible!
>  I cleaned the Registry; I startet "UnInst.exe -fc:\rsi\deisl2.isu"; I
>  deleted \rsi\idl52.
>  After new installation from CD the same: 10 minutes...
> 
>  (In June 99 I had a first test license, It worked well)
> 
>  Kind regards
> 
>  Hans-Jurgen Hahne

I like to know a bit more about

a) what are you doing by idl before it breaks down
b) what kind of hardware do you use
c) are all of your systems having same configuration of hardware and
software
d) what licence of haspnt do you have?
e) what kind of printer/driver do you have

We are having a lot of IDL installations on win nt40. They are very stable.

They are more stable as our usage of IDL on IBM aix workstation.

R.Bauer
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