Subject: Re: suggestions for grabbing license from home
Posted by Robert Weiss on Mon, 06 Mar 2000 08:00:00 GMT

View Forum Message <> Reply to Message

dmarshall@ivory.trentu.ca wrote:

| have the same license file at home and cannot get the license.

| have the license file in the proper directory, | have tried hard-coding

the address in (as the error message suggests).

When | try from home, the demo mode starts and the error message is
something like "cannot find SERVERNAME in database, try using the address
as 123.456.789.123 in license file" error number is -14,7
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Hi Dave,

are you sure you listed the numeric IP-address in the license file (not the
alphanumeric mnemnonic)?

It is well possible that IDL does no DNS-Lookup (using NT) when trying to
find the licence server.

Hope that helps.

Rob.
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