Subject: Re: How to contact IDL ?
Posted by Craig Markwardt on Thu, 20 Dec 2001 20:40:01 GMT

View Forum Message <> Reply to Message

the_cacc@hotmail.com (trouble) writes:

> That's Dr. Trouble, thanks. And my assistant Mr. Hide.

>

> [|'ve used this account elsewhere without problems. It's just an emalil
> address, innit ? Anyway, it's what's inside that counts ;]

| believe you originally said you had "suggestions for the IDL
language." Usually this translates into "feature request.”

Whether or not they respond to suggestions like this may depend to a
large extent on how many copies of IDL you own, whether you have a
maintenance contract, etc. Requested features = developer time = $$.
On the other hand, that doesn't stop them from at least having a
canned rejection response, so you know your email was at least
received.

Craig
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