Subject: sec : U Re: IDL 6.0 beta printer woes
Posted by Andrew Cool on Thu, 05 Jun 2003 02:27:47 GMT

View Forum Message <> Reply to Message

David Fanning wrote:

VVVVVVVVVVVVVVVVVVVVVVVVVVVYVYVYVYVYVYV

Folks,

Have any of you using IDL 6.0 beta had any trouble printing
from either iTools or from object graphics programs? | get
blank sheets of paper popping out of programs that run
perfectly in IDL 5.6, but this problem cannot be replicated
at RSI. :-(

I've installed the June 2nd updates, | am running on Windows
2000 and Windows XP machines, and trying to print on HP Deskjet
990cse and 970cse printers. I've even tried selecting a PostScript
printer and printing to a file. The file is completely empty

when viewed with GhostView.

We are all a little perplexed, as you can imagine. :-)

Thanks for any info. We probably want to hold this
discussion off-line to avoid any non-disclosure problems,
and it is beta software, after all. We expect some problems.
| am just trying to get to the bottom of this so | can
continue my evaluation.

Cheers,

David

David W. Fanning, Ph.D.

Fanning Software Consulting, Inc.

Phone: 970-221-0438, E-mail: david@dfanning.com

Coyote's Guide to IDL Programming: http://www.dfanning.com/
Toll-Free IDL Book Orders: 1-888-461-0155

Hi David,

I've had no problem printing to an HP Colour Laserjet 8550
from iTools or other Object programs.

Can you send over a snippet of code for me to try here?
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Andrew D. Cool

Electromagnetics & Propagation Group

Intelligence, Surveillance & Reconnaissance Division
Defence Science & Technology Organisation

PO Box 1500, Edinburgh

South Australia 5111

Phone : 061 8 8259 5740 Fax : 061 8 8259 6673
Email : andrew.cool@no-spam.dsto.defence.gov.au
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