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View Forum Message <> Reply to Message

In <gurman-0203950142100001@barkochba.gsfc.nasa.gov>, gurman@uvsp.gsfc.nasa.gov
(Joseph B. Gurman) writes:

> |n article <3iutjl$e35@alster.dkrz.de>, hrebhan@awi-bremerhaven.de wrote:
>

>>>

>>> Technical Support Summary

>>>

>>> Each new IDL or ENVI license entitles one designated technical contact
>>> at your organization to 60 days of free technical support via

>>> telephone, fax, and E-mail.

>>

>> In other words: instead of one year support for a new licence you only will
>> habe 2 months support for the future ! This is realy bad |-((

>

> | also believe the new maintenance policy is keyed to the original

> license price, so it will become much more expensive to maintain

> node-locked licenses. That is a shame (IMHO), because the license manager
> |s such a pain.

>

> Anyone have any opinions on the matter?

>

> Joe Gurman

>

> -

> J.B. Gurman / Solar Physics Branch/ NASA Goddard Space Flight Center/

> Greenbelt MD 20771 USA / gurman@uvsp.gsfc.nasa.gov

> | Federal employees are still prohibited from holding opinions while|

> | at work. Therefore, any opinions expressed herein are somebody |

> | else’s. |

Actually, I'm quite happy with the price ($250) to go from 3.0 to 4.0. The only
problem is that | can't get anyone from RSI to tell me if IRIX 4.05 is still
supported or whether 4.0 for Windows will still run under OS/2

Jayant Murthy
murthy@pha.jhu.edu
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