Subject: Re: New RSI Web site roll-out this weekend
Posted by Rick Towler on Mon, 03 May 2004 06:19:57 GMT

View Forum Message <> Reply to Message

"RSI Information" wrote...

> RSl is in the process of rolling out the first phase of our new Web site

> (www.RSInc.com). We plan to make further improvements to our site in
> subsequent phases throughout the year.

Very nice.

The response time is *much* improved and the design is clean and useable.
On the surface, a vast improvement.

Two suggestions:

The user forum interface is still a little clunky. Especially the "Body"
text box. It seems to be fixed at like 40 characters by 10 lines.

Also, | know that you want to keep all of your new customers away from the
ummm, weirdoes in this newsgroup but a link on your site or some reference
to comp.lang.idl-pvwave would benefit a lot of them. | see a lot of posts

with O replies and | know there are posters/lurkers who can answer these
guestions hanging out right here willing to help.

And maybe a bug:
After submitting a response to the user forum | was greeted with a blank
screen. All of the RSI decorations were there but nothing else. It would

be nice to see at least the response and better yet the entire thread with
the response.

-Rick
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