
Subject: Re: IDLWAVE Manuals: Your Support Needed
Posted by David Fanning on Wed, 30 Mar 2005 16:59:12 GMT
View Forum Message <> Reply to Message

JD Smith writes:

>  If you use IDLWAVE, and enjoy the context-sensitive help functionality
>  it provides, I urge you contact RSI, and voice your strong interest in
>  their support of IDLWAVE's continuing and future use of HTML
>  documentation:
>  
>   http://www.rsinc.com/ssl/support_incident_new.asp

I'd be happy to write a letter but I'm, uh, not as
tactful as I would like to be when I get heated. :-(

And I think it is a sacrilege that customers have to
make the UNIX version of IDL useable!

But feel free to use my name. In fact, tell them I WON'T
write to them if they do the right thing. That might help. :-)

Cheers,

David

-- 
David Fanning, Ph.D.
Fanning Software Consulting, Inc.
Coyote's Guide to IDL Programming: http://www.dfanning.com/
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