Subject: Re: E-mail address of RSI or PVI to send bug reports/suggestions to
Posted by james on Wed, 09 Sep 1992 21:35:15 GMT

View Forum Message <> Reply to Message

In article <BuBL10.JIB@breeze.rsre.mod.uk> jvb@uk.mod.hermes writes:
> Does anyone know if there is an E-mail address where you can send bug reports
> or suggestions to for IDL or PV~WAVE.

Hi John,

For PV-WAVE there is a bug report template file called "Bug_report" in
your 4.0 main wave directory. You can use that template to communicate
with us via email or fax. Please note that the email address listed

in the template is out of date. The old address will be forwarded for a
while but you shouldn't depend on it.

Please use:
helpl@pvi.com

Thanks,
james
James K. Phillips Sprocket Scientist james@pvi.com
Precision Visuals, Inc. james@teal.csn.org
6230 Lookout Rd

Boulder, CO 80301 (303) 530-9000 x308
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