
Subject: Re: IDL 7.0 Project Problem Update
Posted by Ryan. on Mon, 07 Jan 2008 19:43:33 GMT
View Forum Message <> Reply to Message

>  Was the user installing this system a member of the Administrator
>  group? Did you check the permissions on the directory where
>  you were installing the IDL workspace? Could you write
>  to that directory? Make a folder there, etc.?

Both the old and the new user account I tried were Administrators.  To
make sure I was starting anew I was using a whole series of new
workspace folders (each time I reinstalled it) so I had permissions to
use them.  I even created the folders from the 'Browse' button in the
New IDL Project Window (I've also tried creating it other ways). I
think I currently hold the world record for the number of times to
install IDL 7.0 on the same computer in one day.

One interesting thing I find is that when I start it is that I get the
following error:
% Attempt to call undefined procedure/function: 'GMEM_MAP'.
% Execution halted at: $MAIN$
% Attempt to call undefined procedure/function: 'GMEM_UNMAP'.
% Execution halted at: $MAIN$

I didn't report this before because I assumed that these had to do
with the 'CIA Maps' installation option that I don't think I have.
I've done a Google search for this and found nothing. I've even
searched in in the IDL help and nothing comes up.

Another interesting thing is that we have it installed fine on another
computer that shares this license.  I'm out of ideas of what it could
be.

Ryan.
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