
Subject: Re: Can't run idlde (7.0) on fedora 9
Posted by bokubo on Fri, 05 Sep 2008 17:17:41 GMT
View Forum Message <> Reply to Message

On Aug 27, 11:52 am, bok...@ittvis.com wrote:
>  On Aug 26, 8:24 pm, gsever <gokhanse...@gmail.com> wrote:
> 
> 
> 
> 
> 
>>  Hi,
> 
>>  I was having a problem while I tried to launch IDL Workbench or Help
>>  window. My problem was with libxul and while I am at loading screen I
>>  was getting hotspot java virtual machine error.
> 
>>  I am a beginner in in Linux ( I use RHEL 5.2) and also new in IDL. It
>>  took me a couple of hours to resolve these issues. Finally I get rid
>>  of the bug by uninstalling xulrunner and I had to install Firefox 3.0
>>  (it was a dependent file to xulrunner) It works fine but I downgraded
>>  my Firefox to v1.5.something. I think either producer of Xulrunner or
>>  IDL should release a patch about this problem.
> 
>>  I think for your case, best case would to ask a direct help from the
>>  IDL people.
> 
>>  On Aug 26, 2:19 pm, JJ <j...@cornell.edu> wrote:
> 
>>>  I have a new linux box running fedora core 9.  I have IDL 7.0
>>>  installed.  IDL works fine, but when I try to run IDLDE, I receive the
>>>  following error message:
> 
>>>  Failed to load idl_jdml from /usr/local/itt/idl70/idlde/bin.linux.x86
>>>  (Use default IDL)
> 
>>>  I read somewhere that this problem might be fixed by one of these:
> 
>>>  yum install libstdc++.so.5
>>>  yum install compat-libstdc++-33
> 
>>>  But I am still getting the same problem.
> 
>>>  The platform is 64 bit.  I'm pretty sure I installed the correct
>>>  version of IDL.
> 
>>>  Any help appreciated.
> 
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>>>  Thanks.
> 
>>>  -Jonathan- Hide quoted text -
> 
>>  - Show quoted text -
> 
>  We have released a patch for this issue that is discussed in IDL Tech
>  Tip 4395 XULRunner patch for IDL 7.0:
> 
>   http://www.ittvis.com/services/techtip.asp?db=INT&ttid=4 395
> 
>  The Tech Tip describes the issue and provides a link where you can
>  download the patch.
> 
>  Regards,
> 
>  Bill Okubo
>  IDL Product Manager
>  ITT Visual Information Solutions
>  bok...@ittvis.com
> 
>  www.ittvis.com/idl- Hide quoted text -
> 
>  - Show quoted text -

My apologies, the correct link to access this patch is:

http://www.ittvis.com/services/techtip.asp?ttid=4395

Sorry for the confusion.

Bill
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