
Subject: Re: ATI graphics cards and IDL object graphics
Posted by rlkling on Fri, 27 Mar 2009 17:44:35 GMT
View Forum Message <> Reply to Message

On Mar 27, 12:01 pm, Rick Towler <rick.tow...@nomail.noaa.gov> wrote:
>  Hi Ronn,
> 
>  Over the years I have run into some minor rendering issues with ATI
>  cards in IDL but nothing like this.  I'm sure you've suggested this but
>  your client should upgrade to the latest driver supplied by ATI (not his
>  PC vendor).  I would also suggest running another openGL based
>  application to see if you see the same problem.  When you say "sometimes
>  crashes", does IDL exit unceremoniously or does the OS go down?  Do you
>  have "GPU Recover" enabled in the ATI driver control panel?
> 
>  Like I said, I would first install the latest driver.  If that doesn't
>  fix the problem I would get a replacement card from the PC vendor.
> 
>  -Rick
> 
> 

We have the latest drivers downloaded but I will ask about the "GPU
Recover" option.

Crashes as in IDL crashes.

-Ronn
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