
Subject: Re: IDL 8 Workbench crashing on SUSE Linux
Posted by Haje Korth on Mon, 27 Sep 2010 14:10:09 GMT
View Forum Message <> Reply to Message

Pete,
I am still not sure what the problem is, but detailed information has
been collected and the bug has been filed as CR#60656. Hopefully this
is one of the many issues that have been fixed for v8.0.1.

Haje

On Sep 17, 9:37 am, Peter Clinch <p.j.cli...@dundee.ac.uk> wrote:
>  Haje Korth wrote:
>>  I am not sure what SUSE version we use as I am not the admin of these
>>  machines. Because of all the different Linux dsitros, support on this
>>  platform is more cumbersome. What would be helpful to Linux users is a
>>  pre-requisite checker, which tests for all the required libraries and
>>  version numbers. This would allow the user some trouble shooting
>>  support to be attempted before contacting tech support. THe solution
>>  to my issue is probably simple.
> 
>  I think the above is quite right, but minor data-point is that a fresh
>  install of 11.3 including development support runs 8.0 without your
>  particular issues.
> 
>  Pete.
>  --
>  Peter Clinch                    Medical Physics IT Officer
>  Tel 44 1382 660111 ext. 33637   Univ. of Dundee, Ninewells Hospital
>  Fax 44 1382 640177              Dundee DD1 9SY Scotland UK
>  net p.j.cli...@dundee.ac.uk   http://www.dundee.ac.uk/~pjclinch/
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