Subject: Re: IDL (8.6.0) Help not working after update to MacOS Sierra 10.12.5
Posted by BLesht on Sun, 30 Jul 2017 15:42:02 GMT

View Forum Message <> Reply to Message

On Monday, July 24, 2017 at 2:06:43 PM UTC-5, Chris Torrence wrote:

> Hi Barry,

>

> Just to eliminate some variables, try completely clearing the browser cache, to make sure it
doesn't have something in the history that's messing it up.

>

> -Chris

Hi Chris - Thanks, but no joy. I've also tried changing the browser preference from Firefox to
Safari.

| still have older versions of IDL installed (back to 8.2) and the help function works with them.
Right now, if | find | need to access help, | just launch an older version and use that. It's an
annoyance, but not debilitating.

I'd like to understand why the fix doesn't seem to work for me, but it isn't critical.

Barry
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