Subject: graphics issue since last Windows 10 update ?
Posted by lecacheux.alain on Tue, 14 Nov 2017 10:46:28 GMT

View Forum Message <> Reply to Message

My Workstation was recently updated to the last version of Windows 10 (so-called "Falls Creator
update"). Since then, saving to disk any kind of graphics lead to the following:

- in BITMAP format (PNG, BMP, GIF, PDF/BITMAP), everything is correct when reading the disk
file (i.e. looks like to the version on screen), except that any text (annotations, axes, etc...) is
replaced by a black rectangle (as if the text background color was replaces by the color of the
characters).

- in vectorized PDF (BITMAP=0), the text is correct but any image is drawn in B&W with an
incorrect aspect ratio (the image frame is not completely filled up by the image itself).

Has somebody an explanation and, even better, a workaround ?

alx.
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