
Subject: Re: graphics issue since last Windows 10 update ?
Posted by benjamin.castellani on Tue, 14 Nov 2017 19:01:40 GMT
View Forum Message <> Reply to Message

Hi Alx, 

We are still investigating the root cause of the issue, but it is related to the most recent update for
Windows 10. 

The recommended work-around for now is to run IDL or IDLDE in Windows 7 compatibility mode.
This can be done by right-clicking on IDL.exe or IDLDE.exe, picking Properties and then the
Compatibility tab. Check the box to run in Compatibility Mode for Windows 7. 

Now IDL saved graphics should behave as normal. 

Hope this helps,

Ben 
Harris Geospatial Solutions
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