
Subject: Re: Update IDL 5.0 -> 5.3 error
Posted by Liam E. Gumley on Tue, 01 Feb 2000 08:00:00 GMT
View Forum Message <> Reply to Message

Harald von der Osten-Woldenburg wrote:

>  I have (for the first time...) updated IDL 5.0 (Linux) to 5.3. Is it
>  really necessary to license it again?
> 
>  I got the error-messages:
> 
>  LICENSE MANAGER: License file does not support this version
>  Feature: idl
>  Application version > License version: 5.3 > 5.000
>  License path: /usr/local/rsi/idl_5.3/license.dat
>  FLEXlm error: -21,126.
>  License file: /usr/local/rsi/idl_5.3/license.dat
> 
>  I have just changes in license.dat the new path. Or have I change
>  something else??

In addition to the new license file (which you get from RSI), I think
you need to shut down the IDL 5.0 license manager (lmgrd), and then
start the lmgrd that comes with IDL 5.3
(/usr/local/rsi/idl_5.3/bin/lmgrd).

Cheers,
Liam.
http://cimss.ssec.wisc.edu/~gumley

Subject: Re: Update IDL 5.0 -> 5.3 error
Posted by Bernard Puc on Tue, 01 Feb 2000 08:00:00 GMT
View Forum Message <> Reply to Message

Harald von der Osten-Woldenburg wrote:
>  
>  Hi,
>  
>  I have (for the first time...) updated IDL 5.0 (Linux) to 5.3. Is it
>  really necessary to license it again?
>  
>  I got the error-messages:
>  
>  LICENSE MANAGER: License file does not support this version
>  Feature: idl
>  Application version > License version: 5.3 > 5.000
>  License path: /usr/local/rsi/idl_5.3/license.dat
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>  FLEXlm error: -21,126.
>  License file: /usr/local/rsi/idl_5.3/license.dat
>  
>  I have just changes in license.dat the new path. Or have I change
>  something else??
>  
>  Thanks a lot for any hint
>  
>  Harald

Yes, you must have a new license file from RSI to run the 5.3 version. 
If you have purchased a software maintenance agreement from RSI, they
should have automatically sent you the new license file.  Else, you must
buy the new version.

-- 
Bernard Puc                     AETC, INC.									  
bpuc@va.aetc.com                1225 Jefferson Davis Highway #800
(703) 413-0500                  Arlington, VA 22202

Subject: Re: Update IDL 5.0 -> 5.3 error
Posted by Harald von der Osten-[1] on Tue, 01 Feb 2000 08:00:00 GMT
View Forum Message <> Reply to Message

Bernard Puc wrote:

>  Yes, you must have a new license file from RSI to run the 5.3 version.
>  If you have purchased a software maintenance agreement from RSI, they
>  should have automatically sent you the new license file.  Else, you must
>  buy the new version.
> 

Thank you very much for your promt answer. I emailed my distributor but
because they didn't answer up to now, I thought that this might not be
necessary...

Harald

Subject: Re: Update IDL 5.0 -> 5.3 error
Posted by Harald von der Osten-[1] on Wed, 02 Feb 2000 08:00:00 GMT
View Forum Message <> Reply to Message

"Liam E. Gumley" wrote:
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>  In addition to the new license file (which you get from RSI), I think
>  you need to shut down the IDL 5.0 license manager (lmgrd), and then
>  start the lmgrd that comes with IDL 5.3
>  (/usr/local/rsi/idl_5.3/bin/lmgrd).

Thanks Liam - I will try to do it as soon as I will have received the new
license file

Harald
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