
Subject: Re: Runtime crashes
Posted by Vince Hradil on Sat, 31 May 2008 16:31:46 GMT
View Forum Message <> Reply to Message

On May 29, 2:24 am, Ludo <lu...@orange.fr> wrote:
>  Hello,
>  When I try to launch a .sav file with the runtime version of IDL 6.3,
>  the Runtime App window appears in the taskbar then disappear suddenly.
>  No warning, no error message. The program doesn't work. When run with
>  the Virtual Machine there isn't any problems, although the EXECUTE do
>  not work, as expected.
>  The demo file from RSI do not work either. It seems idlrt.exe crashes
>  each time it is used in runtime mode.
>  I have IDL 6.0 and 6.3 installed, but on other computers that have the
>  2 versions installed there is no problem. Any clues ? (Running on
>  Window XP Pro 2002 SP2)

Hmmm... re-install IDL?  or make sure that your license file is
correct - check/download license at itt-vis.com

Subject: Re: Runtime crashes
Posted by Rick Towler on Mon, 02 Jun 2008 15:48:15 GMT
View Forum Message <> Reply to Message

Ludo wrote:
>  Hello,
>  When I try to launch a .sav file with the runtime version of IDL 6.3,
>  the Runtime App window appears in the taskbar then disappear suddenly.
>  No warning, no error message. The program doesn't work. When run with
>  the Virtual Machine there isn't any problems, although the EXECUTE do
>  not work, as expected.
>  The demo file from RSI do not work either. It seems idlrt.exe crashes
>  each time it is used in runtime mode.
>  I have IDL 6.0 and 6.3 installed, but on other computers that have the
>  2 versions installed there is no problem. Any clues ? (Running on
>  Window XP Pro 2002 SP2)

How are you "launching"?  If you're double clicking on a .sav file, can 
you try the demo file from the 6.0 installation?  Maybe explorer's file 
association is pointing to the older version of idlrt.exe?  Just guessing.

Otherwise, as Vince suggested, the ol' reinstall...

-r
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Subject: Re: Runtime crashes
Posted by Ludo on Mon, 23 Jun 2008 07:47:32 GMT
View Forum Message <> Reply to Message

After a lot of tests it appears that idlrt uses .dll for printers, and
I have one that crashes : hpzui4wn.dll. When I rename it IDLRT works
perfectly, but I can't print anymore. Weird.
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