Subject: IDL help page problem
Posted by laura.hike on Wed, 20 Sep 2017 19:17:41 GMT

View Forum Message <> Reply to Message

Is anyone else having trouble loading pages Harris Geospatial help pages? They all hang for me.
It's driving me crazy.

Thanks,

Laura

Subject: Re: IDL help page problem
Posted by s.fdrc70 on Thu, 21 Sep 2017 06:43:49 GMT

View Forum Message <> Reply to Message

Il giorno mercoledi 20 settembre 2017 21:17:44 UTC+2, laura...@gmail.com ha scritto:

> |s anyone else having trouble loading pages Harris Geospatial help pages? They all hang for
me. It's driving me crazy.

>

> Thanks,

>

> Laura

| have the same problem. The harris geospatial web site is not responding.

Stefano

Subject: Re: IDL help page problem
Posted by Laurent G. on Thu, 21 Sep 2017 09:13:13 GMT

View Forum Message <> Reply to Message

Am Mittwoch, 20. September 2017 21:17:44 UTC+2 schrieb laura...@gmail.com:

> [s anyone else having trouble loading pages Harris Geospatial help pages? They all hang for
me. It's driving me crazy.

>

> Thanks,

>

> Laura

www.harrisgeospatial.com looks down (for at least 4 days) and the other homepage
www.harris.com does not contain anything useful about IDL. Any hints on whats up?

Subject: Re: IDL help page problem
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Posted by Markus Schmassmann on Thu, 21 Sep 2017 09:18:19 GMT

View Forum Message <> Reply to Message

On 09/20/2017 09:17 PM, laura.hike@gmail.com wrote:
> |s anyone else having trouble loading pages Harris Geospatial help
> pages? They all hang for me. It's driving me crazy.

Copy of Wayne's answer to another question:
> On their Facebook page, Harris Geospatial has a note:
>

> "Our website is currently undergoing maintenance, we apologize for any inconvenience!"

Subject: Re: IDL help page problem
Posted by Doug Edmundson on Thu, 21 Sep 2017 15:49:01 GMT

View Forum Message <> Reply to Message

On 9/20/17 1:17 PM, laura.hike@gmail.com wrote:

> [s anyone else having trouble loading pages Harris Geospatial help pages? They all hang for
me. It's driving me crazy.

>

> Thanks,

>

> Laura

>

| just checked with our IT department here in Broomfield and they're
working with corporate to fix it. Unfortunately they could not provide
a time estimate.

Cheers,
Doug
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