
Subject: PV_WAVE HELP helps
Posted by uuvince on Fri, 21 Jun 1991 15:13:30 GMT
View Forum Message <> Reply to Message

Yesterday I posted a message to this group which expressed my displeasure with
the attention I was not getting from the Precision Visuals HELP service on
some WAVE problems I had reported to them. I now have their attention in spades.
They responded quickly and courteously yesterday by phone and had my main
problem identified before I left work last night. My WAVE-to-FORTRAN interface
was not working because the method of passing parameters had been changed in
WAVE Version 3 and I had not picked up on the change. I made the changes today
to my program and I'm just about out of the woods. Since I knocked the PV HELP
people when I felt I wasn't getting much help, I think it is only fair that I
now thank them for their swift and effective help over the past 24 hours. Now
keep it going PV! 

  ------------------------------------------------------------ ------------------
|   Vince Scullin                        |  Never attribute to malice that     |
|   Scientific Data Applications Branch  |  which can be adequately explained  |
|   NASA Lewis Research Center           |  by ignorance.                      |
|   Cleveland, Ohio 44135         uuvince@venus.lerc.nasa.gov (Vince Scullin)  |
  ------------------------------------------------------------ ------------------
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